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Delivering outstanding
care seminar

Expand your knowledge of what it takes to deliver the highest
standards of care and how to exceed Care Quality Commission

(CQC) expectations.

.ms °f <ayfa har - 2220, or®vr® - mslgni '“l. wna .ulstan"lng/ a® ®%C 1€ am n®w
{ mlvlﬁ “C

am 1My f MY af & { l? ng ¥ nfug ¥ -

You will learn:
wng .utstan"mg,f af *% 1% n{f eae “inc® ATe =8 n ran® w®r«
il di f'ts ®2 & nng 'utslan"mg,f a8 5% v sUpp.qL

n®w,®8 of paf | ® 0% a® %y aring® vr® o®
wnay § *®ur® * o avaiac® (* £ .

Who’'s it for’P
= e g ¢ e 8 ¢*% ¢
ﬂ mgarl pflmafl Vv ai % gt / Ia/ a Nk f U nl N4 ral O;hwn Wani
5pr g? tg W 1an’ INng, W a BV rvre n-pingy{ & ¢ 1n| ars mtﬁ Ir

frymn~orqpn.

¢ Very interactive. It was well delivered and we could

contribute with ease. | took lots of examples away.
Really enjoyed the day.

C.ollette Tipton, Registered Manager
18 Qa% Mana& nf ny



How to book
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